UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN KHANH SON Poc lap - Tw do - Hanh phiic

MUC TIEU CHAT LUQNG NAM 2019
CUA UY BAN NHAN DAN HUYEN KHANH SON

Cin cir chinh sach chéat luong da cam két, thong qua viéc duy tri, cai tién
thuong xuyén Hé théng quan ly chat lugng theo tiéu chuén quéc gia TCVN ISO
9001:2008, Uy ban nhan dan huyén Khanh Son dé ra muc tiéu chét lugng nam
2019 nhu sau:

1. Dam bao100% thu tuc hanh chinh dugc thuc hién tai B phan tiép nhan
il va tra két qua; dam bao tha tuc gon nhe, giam chi phi cho cé nhén, t6 chirc.

2. Ty 1é hd so tré hen khong qué 8% so vdi ty 1é hd so da giai quyét

3. BPam bao 100% can bd cong chirc, vién chirc, nguoi lao dong thuc hién
nghiém ky cuong hanh chinh.

4. Khéng ngimg nang cao mirc d6 hai long cua to chie, cong dén vé giai
quyét thi tuc hanh chinh, dam bao dat 80% mirc d hai long cta to chirc va cong
dan.

5. Dam bao 100% kién nghi, phan 4nh ctia cong dan, t6 chic vé giai quyét
thu tuc hanh chinh dugc giai quyét kip thoi, chinh xac va ding quy dinh cua phap
luat

6. Duy tri, nang cao chét lugng viée 4p dung va cai tién hé théng quan ly
chat lwong theo tiéu chuan TCVN ISO 9001:2008./....

Khanh Son, ngay Iq4 thang 01 nam 2019
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