
iry saN xuAN nAr
HUYEN xnAxn soN

ceNc noA xA ngr cnO xcuin vrET NAM
DQc Iflp - Tq do - H4nh phfc

" yUC Trtu cHAr Luqr\rc NAM 2ore
CUA fTY BAN NHAN oAx TTuvBx KHANH SoN

Cin ct chinh s5ch ch6t luqng dd cam k6t, th6ng qua viQc duy tri, cii tiiin
thudng xuy6n HQ th6ng quan lj ch6t lugng theo ti6u churin qu6c gia TCVNI ISO
9001:2008, Uy ban nh6n d6n huyQn Kh5nh Son d€ ra mgc ti€u chdt lugng ndm
2019 nhu sau:

1. Dam bbolO}%o thir tuc hdnh chinh duo. c thqc hiQn t4i B0 phin tiiip nh{n
vd tr6 ki5t qu6; d6m b6o thri tuc ggn nhg, gi6m chi phi'cho 

"a 
nira", iO "fli". 

'

2.Ty rc hd so tr6 hgn kh6ng quri 8% so v6i t'-i 16 h6 so dd gi6i quyi5t

3. Dim bho 100% c6n b6 c6ng chr?c, vi6n chrlc, nguoi lao dQng thgc hiQn

nghiOm kj cuong hinh chinh.

4. Kh6ng ngimg n6ng cao mfc ttQ hdi ldng cria t6 chric, c6ng ddn v€ gi6i
quy6t ttll tuc hdnh chinh, tlim b6o tl4t 80% mric d6 hdi ldng cta t6 chric vd c6ng
dan.

5. Eim b6o 100% kiiin nghf, phan anh cta c6ng den, t6 chric v6 giAi quyiSt

tht tUc hdnh chinh dugc gi6i quy6t kip thdi, chinh x6c vd dring quy dfnh cria ph6p

luOt

6. Duy tri, n6ng cao ch6t lugng viQc 6p dung vi c6i ti6n hQ thiing qu6n ly
ch6t lugng theo ti6u chuAn TCVN ISO 900 I :2008./. , , .

Khdnh Son, ngay 14 thdng 0I ndm 2019
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Nguy6n Vin Nhu$n


